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(57) Abstract: 

PROBLEM TO BE SOLVED: To guide a keyword required 
for information in voice automatically by generating 
automatically a guidance required based on a keyword 
and a title selected by a keyword/title management 
section in the case of information service and 
synthesizing and outputting a voice of guide information. 

SOLUTION: When the user uses a telephone set to start 
a voice/FAX information service device 1, a control 
means control section 2 makes call control and when it 
is connected to the user, a purpose is inquired in 
voice. When the user requests all information in voice, 
the voice is recognized and the result is sent to a 
keyword/title management section 6. The keyword/title 
management section 6 sends all keywords and respective 
designation numbers to a service information guide 
section 7 so as to guide the registered keywords. The 
service information guide section 7 combines the 
received keyword and designation number and 
predetermined fixed parts to generate guidance 
information, synthesizes the voice to give the result to 
a line via the communication control section 2. 
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tfj*/FAx«*«{fcl6«ir±, #Pk 

fax wiifgwi* aw t mM&fflw-rz>mmmffl& 2 

3MH-5FAXflMB©^— flMRi:^^ hA'SrR** 

50c Rfiwa 3 i . fc»4«*a«#©»f * 

FWft?|ff&fT5DTMFfl¥#f*IS5£, ttf$RS«l$<Z>*— 
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(2) 

1 

[W*«l] «eiHl»i:«tti-5*^/FAX««» 
W*£FAX©««©»^flp U huIE^B 

mriEii{f fflwm* h g<t LfcFAXi5>f, mm-r sfax 
t. 

BufBilHf ffe|0P*|5a» $>gff bfc D TM F (DmtiT&ff 0 D T 
MFfi?#fg|$t, 

HufEOCR^tfrgp,!;, mffEW^ffllSPi:, mflEDTMF 
TMF«?*flfP^e>A^Lfc*g*^J:t), !&^&3r — !7 — 

mmmmmmm^^mi^ti^XF Axmm^m 20 

U AWB*-!7— K/*-f h,MfH»TMfS£*b5=*— 

17- ^-f h/v-irMiSo^TWai-SltffiWaSClir^ 
HUf23r-!7- Y/94 h/UWagPT'il^^ttfc^-!7- 

s:i»Wfcfp«b, *rt««©*^fc^br«rEa« 

iit5t^/FA X tf ?Stf « 7^ A„ 

[fit#JS2] »#JJiiteffi«©WJ*/FAX*««{fc 

r- J* &m ^tzM^/ F A Xtf^tS^ffi-Cfc o T , 

fcWjfr/FAXflHSSrH^r©*^ h^aaiaqftfceo*— 30 
r7- KtSii^-ti-Taa^ijrtbTfai-sxst, 

HWBK*^ttf«o»*tt*«S*bfc^*— 17— Kfc* 

mmmm% \zmm -r z> it t . 

ffl#fc»#UBJ&3*Lfc*— !7— K£. BWEK*3JS«9J1t 

Sr^i"SXgt, 40 
*3R**ifcBi*S:*-*-S^>r h/u«*tt*w»#r*, -tax 

swt-© *— 7 - k t ztvetuoita-nEmttist! m ? v 

^Sr&»«liifP«bTB»ffi*Jffl#lcaHSbx S&tettfU 
ffl#te«£3*tfc*— 17— K^»TBBirr5*-< 

tlfii, 

5WfR£, tf^#^tS^^tt^T\ FAXM 
<0«-a-«FAXT*HuSB*Jffl#i:g5ieEi"5®iSi»Srill*b 50 



&ffl¥-9 - 3 2 6 8 8 7 

2 

Tinm-rsxti:, 

[M*g3] SWBPJffl#^J:5*— !7— K©»3£*s, 

5 2 teiE*W>#7»/ FAX Iff 

[flt*£4] UWE*iJffl#ltJ:5*— !7— K©*t3eaJ» 
K*Jffl#© PBXfcfcJ:**— !7 — »3&# 
D TM F ©fl¥#f fc: J: o r fT*fcix5fS*3fi 2 KfBffi 
©WFAXlSif^ 

IBMB95] BWB**/FAXflMR0)#J*r/FAX« 

jttS«lt®#<Z)*^j::«tS*— !7— Kt ^-f hA-Sr^f 
^y^^i: bTBWEf»«a»#J:9aS«S*u<5#^«« 

-y-Yhf>4 h/i'*iJ;wocR<lp#f*ixfc«*iHitt# 

bTftulHt*#S^# J: 9 j£« FAXffiP 

fS*JS 2 |£|E*©ff J*/ F A Xfl!f««iHf^ife 0 
I* W 1 
[0 0 0 1] 

-Kims-e-riMrtSiirv^MSfec^/FAXiii 

aroit^^ff^^fcfisg^tti-r- 1 as-c£ s^/fa 

[0 0 0 2] 

[^*<^S^] i©a©*^/FAXflMRitiH« 

iS-e«, *— 17— KKBB&ottTffiMafcSSU =^— 17 
— K*t4:^*MB«-CtftSRbr««S:»«bfc>!), * 

#i¥5- 1 0 8 7 2 7Mii:»M¥3- 9 6 4 8^- 

[0003] r ©gr#»^«l!:ia***tfe*«i6tt»« 

tt, FAX (77^->?y) Ofr&tt&h bTV^S7il5 N 
#?^B«SrfiJfflbT*-I7-KSraftb, tt^SrH'jm 
■riSJcfc^Jffl^f-co^SrSSSbT^— 17— Ktfe^SrfT* 

©«I9**i:A/lfflf*^^— 4?«>aiflrSr»«U =*— !7 
Jg*U *— P— K^WJ^-fS-r— ^-<— ^©-f ^— 



(3) 

3 

[0 0 0 4] Sfc, «#«>&«lz:e«t$ixft:W««ft» 

Justus, ^jffl^fii/^^siii^-rss^^tb 

[0 0 0 5] 

J; 5 ir-r^^M] IK l ©IHJBjfiCtt, mm 
cd#HS¥5- 1 0 8 7 2 7#^t*w0!U::i3V'>Tfi, ifro 
£ 5 tetif&&i?<o£o ft*—?— K-eS«S^^TV^5^ 20 

[0 0 0 6] 31 2 (OlBJJSIXfcWu BfPStfXIf 3-964 

W«Sr*rt-f-*^^v^Sr*f«f^*-r5*»> *>5V»tt 30 
[0 0 0 7] Iff 3 «BaJS^«x fliPg««F§B¥ 3-964 

[0008] *&w<£>gm-£. mmm<vmmz.nfc\^x 

T36rtU F A XflMMMH' 40 

[0 0 0 9] *^^<75<t&»e6<J(i x g^nstim^lf 

g mmz-ftt>tl5> ttfty F A X fllfffftW^^ 7 1 A*3 
[0010] 

[wa$:*paws *mw<D^p/ FAXit 

wft^v^^Att, weiaisiirssart-sw^/FAx* 

Sgift^^-Mi^T, F AX<£>iiff<£>PfffjiJi§p 

iiffM»asa»p>SliLfcFAxa»feS»i-5FAx 50 
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ir , iiff ffll«p«isa>£>&{g LfcWffl^flmsMMf-wKi- 
*■— !7— K*»*-< hA'<o« i 7»r©»«HSrff 

ii(tftiWW*>t>Sff L-fcDTMF©»W«rfT5DT 

m f ^?^TnB t » ocR«?waJi> ^©raaast, dtm 

i**MflL--CtfJlU i:» DTMF«W«B*» 

bSflLfc^/FAXflMR&flMWU *— !7— K/* 

m&x'm$iisntt—7—ybf"( h^a* 

[0011] *»W©*J*r/FAX««»**ife»4, ± 
i£<Z>^/ F A XltaffiW V* 7- A 5r/8 V ^fc^j*/ F A 
X«[«»ft*fe-Cfcor, W/FAXjWRilt© 

*Uffl#t!:»*UtJ£S;h.fc*— 17— Kir, Kfta'tiSiJttHR 
*ixfc*— 17— KK^©*— !7— Kt-€rix^ix«>»^# 

FAX««©»*»4FAX-T?jWfflJS-i:« 

[0012] *fc, mm&i~£2>*~- 7— 

sZWfflgcD^PHzX y$o£Xf*-<7— Kid*} 

js-r 5 ^■rn^s'jirBtt^ ± o r ff 

Tt«t<, ^Jffl^PBA^I-Jc^^f-^-Ki-^ 
-T 5*g^S^-» D TM F (DMffi «fc o TfT/itoiT-T t> J: 

[0 0 13] $^{d N WFAX|tS!©f^/FAX 
— !7— K£*-f b/^-T yfy^-^t UtlWafttJ: 
ixfefflf«S»#o#m-J: -5^-17— Kir^-f h/^tsX 



(4) 

5 

v m% £ ti 5 f a x ^nttct^o 

[0 0 14] 

xmm*&m ^xtm^mm-r z> 0 m i \ttmn<D^ 
[ooi5] &mw?>mi<7>mi&<7>mnte. i^fa 

[0016] H2fi**w<^^r— K/^-r h/is<gm 

6 2li^7-Kfl», 6 3ia|(f*#^tfl 

[0 0 17] *~!7— K/^ b/Mf«aS6fc}u ffif«« 
tft*«fB6 1t, ^-!7-K^yry^^Tflt5^ 30 

[0 0 18] H3«**W^»«««*rtSl5^a^iWiS:^ 

[0 0 19] aHM*#36rt»7te. «P*«««F«ffl#^ 
»^S^^^1»«S:f^*-rS^>f ^^»3S»7 1 
Xf>f ^^ffl^*^S:^J«i"5*^rt«B7 2tS: 
fx.tl/^c 40 

[0 0 2 0] 2fc(c:*|SW^>^lfecc>^«6^i6f^^ou^T, 
Hi, H4*5J:tJ«ig5S:#figbTi¥3Be^IttM"t-So 

foV, ft^S 4 1— S 7 4li#^7 t y7 p S:*L, B5fi 

19, W-g-S 80-S101 f^^^^^Sr^^o 
[0021] Wj*tt#S»*fc:* «««»#ds«»^<t 

oTt^/FAXttSffiftgll %mt-rZ>t (S4 
2) , iifBW»»2TI*«»tm^««»»#tPF«M!c 

ZfLfrWi (S4 3) , i^^^^T^BS^^n^ (S4 50 
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6 

(S45-S46) , AJd&^J&faF AXfa&m^^t> 
(S4 7) o tf^«Wffl(-#fflcomiSS^^ 

J***]**)*^ (S5 0) , (S5 1) |:«ot*« 

-h\ f^ttfWBIMIS4tf»)BSii5i: (S 5 

3) , jES-C&Sr tSraiBStbT (S5 4) , »fft]j£ 

6 (S 5 5) 0 Jg^ (S 5 6) MJ; 19 ^Atl fc @§ L 

(S5 7, S6 4) , StJ«j|*liJ;5 (S6 5) 
tiMS«:A;*rt3 (S6 7) ^fFtf#^ti:i^Stl6 

(S6 8) 0 JEmz&mztiitzbifilimzti&k (s 
6 9) , #^««tt««»a«B8^i£bixT#^r««# 

(S7i) 0 #^w«dSiE»fca»six* 

{^wsisns (s 7 2) 0 

[0 0 2 2] FAXffiW.&m<Ot&&\Z&\,^X, ^~ 17 — 

«f-£LJi£tb (S50, S 5 1 , S53-S57) , # 

(S6 6, S6 2. S6 3) t*#WS^ 8 dfeiftffJS S 
(S70, S 7 1 ) 0 17 — h\ F/^FA 

XtlStSi^^ (S47, S49, S52) , Jf* 
i-J:i9 (S5 8) **lfttttlftt5FAX»«©ll(f 

T, FAXi£ff-T6 0 FAXSrSfltSts OCRfttff 
3$3t3, Sff b^F AX(7)OCRfflMHWL (S5 
9) , IWFfSnfc*— 17— Ki:*>f h/io&JElltkWmS 

ntcm-Ste (S60) , *nKP*ow«srjRttrsm"*- 
{zmbtixF Axmmm^m^ziv, mzmbtix* 

*>f h/ui:IBitottr«rtft1fa$tLS (S7 1) 0 oc 
tt, iiff*»T-rSJ: 5iiftWJ»«l5 2^JB^S:m-t* (S 

73) 0 ^r-y— h\ ^>r hA-asjEffffciK**: e>^— 

^SjS^yhfeCDF AXff^ir IT, *-!7-K/^F 

A^fa«fB6Sr«ftUT, WfBffatts^as&ns (se 

3) 0 ^r-^-K/^^f h/^flg|56fj:FAXl^lE 
ttfc»Ti-5i: (S7 0) , FAXtfifflfifigsS 

{^e>nTFAxit«#-g-dsw"^s^ faz-mbtix* 

^>ff/v^Si|oinMfI$^ (S7 1) 0 




7 

[0 0 2 3] tiMRtt9WU$«:, Wfflt^tBKioT 

#F/FAXt»$Bgffc3£fil ?:®l¥-rs (S4 2) , 

(S4 3) » iw*s#7»-cBa*s*us (S4 4) „ mm 

(S 4 5, S 4 8) , fllrtt£*/BfC«ffl<Z>*lg*£-#Eqi 

b S 4 4~S 4 8CD^7 1 s'7 0 fi*(ll&r-#5 o v- 
7.fA^e>©g*|*)§,!f^ (S8 0) fc»L*Jffl#*»& 
^■C^««^K**ixSt*WB»SrfT*v\ -twit 

K/^'f h/^a»6i^S (S81, S 10 

8 3) 0 ^— y— y/94 h/^mm^6^mm^tix^^ 

b mt/uwi,*?^) xb->-xm^m^Ati-r 

*—y—y/94 h/^mmueizm?) (S82, ss 
3) 0 *-y- y/94 Y>^mu&\m.m^x\<^ 

»£##&*^«**rt»7fc:a&3 0 «fMfttt£rt«|S 7 

fcfrhtiX\,^Z>mfe&ftb$:W.fr'£?i?itXtf4 y^xfti 
fcSE-f (S8 4) „ fUffl#»±^* , ^SrBBi"r, 

SC6i^S (S87, S8 9) 0 *7cffJffl^PB 
^T^jfU^y) T- h- >-T*3f ^AT^T Sir, 
DTMF»WgP*5-?rW#-§-S:#p«fUrJe(Oig*Sr^— !7 30 
- K/*-f h^Wa«P6{ijil5 (S8 8, S89) 0 

[0024] *— y-K/^-f h/MfSgpettttjesfr 
7c*— !7 — KSr^fogaJS-rs^-l' (*fcf4tfl8* 

Lti?4 hMzmm-tzmfeZfrtz.*— ?— yutbo* 

(4, JtJxSrSJtSiifeBifirlPlttlUi^^^^Srf^ril 
U LTiaiSlfc«LlMriaR**— 17— K*fctt 

»*##©*X£Srft»t5 (S9 3) „ rixSr»9iSUr 

* — 7- K/^-f Wl't s SgB6T-&3?Lfc*-l' h/W>*l 40 

«*«»8n:i£»K mm%\^94 hs>tmm<vm& <# 

W>FAXW ^li^LiUffWMS^RS^-rS (S9 

2) 0 jpjffl#*»baHBK**s*>*fc (S9 6) , mnw 

fS fMtpgg 2 tt«f«©*ttfc£-*>*T#** fcttFAXt' 
fiJffl^-Jrtf$8£i2IS (S 9 7~l 0 0) . 

[0025] mm%fabmmz*-9— y&mfe&tifz 
m&m (s s 5, s s e) , : &T*smto4i-3jfiim#<ote 
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g&6 (dj^S (S 8 7, 8 9) „ 
[0 0 2 6] * — K/*^f h/HP3ffi»6»4»jesn 

-7-KS:««ttf«*l*)»7l!:a66o «fl?flHR*rt»7 

Jg^#-^Ofg^t:S:ltS (S9 3) „ iixSr|*9igLr 

#*a*nj 8 9 , mm%\z?4 YA>kmm.<z>m,& (# 

W>FAXi>) Sraiif&LjUftroSSSrfia^-rs (S9 
2) „ fijffl*^?>^m^*^fcsir (S9 6) , Wfftf 
S§B8(4«l : $nTV>S'l*«*ilffSiJfflia2(c:^|'!), 3 
(BMMffi 2 ttffif *©JRttte*fcHi:T#]*r* fctt F A XX 

mm%izffim*mz> (s 9 7~i 0 0) . 

[0 0 2 7] 

^rPi^iilttW-rSo BU*iJ:t*H5«r#llBLTtt0H-* 

fc£;U4\ ^-y-K/*^ WM?gg(S6i;i*-y 

— K , "flW" , 94 "±%L<omft" 

£*-y-K . -mm®.??" , ha- 

b LT, ro->^fA*^flfflf#t^«i^^< r:ir 
[0 0 2 8] ^x<rJ*izfflmmfrb<D&-#i!>imfc1rZ>t 

*—y—y/94 b^mu6^ ffi wtmmm^ 1 vc 

Kk(D£.ot£jJ4 9-yx-*m-fz\b*m7fri-% (ss 

0) «, rAAlfasgrt-C-fo ^r — 17— K*S^S^tt^ 
*i\ *Jffl#*s rjj»^*5J iaS-ft, iiff Mffil® 2 « 

tWHWn4ttom«t (ss6) „ ^pwtm 

4«safibfci^mSr, ^r— 17— K/^>T h ^3856 6 
)!ft- (S8 9) o dr— 17— K/^W h7U^a«P6fi, 

^ h/M£Mig-r5*rofl&<Z>*— 17— KSrtfe^b, fiWtf 

(S9 3) 0 rft5t(dM-rSt*#f4 2ofei9*-r„ ffiJd 
t>H»-*-S*-l7-KSr»^-S»*tt, -to^-17- 

S^-f h^MJgi-5tfl«0=f— 17— K«)|grtS:*ffli-5 

^'f h/^aep6t4 : gf^.»<fl5 4^bW®||6^* r*,^, 
5-<^.f59J SrSltT (S8 7, S8 9) , i 5 
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9 

(S9 2) . r«tiia**fcMi-*fflf«»4io-c, itmv 

(S 9 4, S 9 6) % 1fffffIA8t "*»®36rt" © 

«*«rl?£U BKlfciaff «fc5»*-*-3 (S97> S9 
8) 0 

-To ffil^tHil-rs*— 7— KSr»)&f5«^tt, ^© 10 

TS<^. J ©3fert (S9 3) sflj/fl*** rfc/y/fc 

v\i fclg-rfc, *-!7 — K/^-f h-MffaSS 6 tt#j*S 
SIW4*»t>co^Sli!g* r&^&uvi SrStfT (S87, 
S8 9) , *©J:5*^^v^*«tt**WlSl*J*BJ7jc: 
ItJ:5fi^t4 (S9 3) . rjfffiZE©*— !7— K© 

«fi^i:Egiaife^-ei-<, 3^— V- K«r*5SST£v\, J 

r-fe*5jr<*,»s5j tis-rt, ±mkmm% 20 

[0 0 3 0] rAAif#^F*9-e-r o 
lf-t"*», fc*S8ST£V\, J CDtf-f-y^X (S8 

0) com, jpjffl#»4 r&A,&v\i iBi-t, areiMtttt 
• Lfcte***— K/*-f hA^ra»6taEi- (s 

8 1. S83) „ fijffl#^s roj S:ift-i:il«ffiiJ»SS2 
i" (S 8 2, S 8 3) o ^r — V— h^WMUe 

SEtJ;?ffi*t5 (S8 4) „ tamztix^&miHo 
!7 — KfijJcwii 9 -c-To i^S**— t7 — K^^o 

/v^rffLTT^W tlB n pli2, fig^te 

3, 7L:ltl«:4, I#tli5ft 0 J 

mmm* r^j tm-rt, *~v—y/94 w^a 

3c© J; 5> SrttifcttfRfSlftSB 7 icjfc-r J: 5Jg 

( S 8 7 , S89, S90, S91, S93) 0 

i§9t?1- 0 r?— KtfS^ofc^fi, ^ — !7 — 

v\ t>Hfl6*«l, HlSlfi^tt 2 T-To J 

#Uffl#tt r^*>j * — !7-K/*>f h/^S 

50 
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TF-tZ ( S 8 7 , S 8 9 . S 9 0 , S91, S 9 2 ) „ 

TTS^. J 

r^fcj !7— K/*>f hA-fa 

^•f-J: *)Va7F-tZ> (S94, S96, S97, S9 
8) „ 

[0 0 3 1 ] 

[0 0 3 2] fijffl****— 7 — K£iSLTj&g 

[01] *3S WcO#^/F A Xit«*ittv'^^ ACO^ife 
IB 2] **W©*— 17— K/^W h/u*a»©W»ISr 

[ei 4] *mm<D—%M<Drm<Dmm.&m<D-7X3~=3-j r 

— h-efcSo 

las] *mm<D-mm<DMM(Dm%imWi<z)7v— 

— ht'feS. 

1 ffS/FAX tf $B«tt=£g 

2 iiff*J«gp 

3 O C RflWSfl 

4 ^^r&g^gp 

5 DTMFjSffSli 

6 *-!7- k/^'C h^wasu 

7 fitfttimisirtgis 

8 t*#wa§i5 

6 1 timiftxtt 
6 2 *— !7— K^aaj 

6 3 tf fftf-^VSA 

71 if^y^^9mn 

7 2 ^-S-J&gC 

S41~S74, S80~S101 ^r^7* 
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[B4] 



S41 



S42 
S43 



— r 




S56 
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S71. 



S74 
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.yes 
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